
 
 
 

FACT SHEET 
 

2009 Free WaterISAC Pro Trial  
 
 U.S. drinking water and wastewater utilities that are not currently subscribed to WaterISAC 

and that serve fewer than 50,000 people are eligible for the trial. 
 
 The trial is for WaterISAC Pro and is available to one person per utility, although utilities 

may purchase additional subscriptions anytime. 
 
 Trial subscriptions begin upon signing up and end December 31, 2009. 
 
 Subscribe today:  go to www.waterisac.org and press SUBSCRIBE. 

 
 Want more info?  At the address above, download a brochure and/or register for a free 

informational webinar for prospective and current subscribers, scheduled for most Thursdays 
at 1 p.m. ET.  Check www.waterisac.org/cs/webinars for exact dates. 

 
We urge you to take advantage of this offer, and we hope to have the opportunity to welcome 
you to WaterISAC Pro in the near future.  
 
If you have additional questions, don’t hesitate to call WaterISAC at 202-331-0479 or email 
info@waterisac.org. 
 

Services 
 
Through e-mail and a secure Internet portal, WaterISAC Pro provides drinking water and 
wastewater utilities with a wide range of security information and unique online tools to help 
support their infrastructure protection efforts.  Here is what WaterISAC Pro offers: 
  

• An e-mail alert system providing notice to subscribers about natural disasters, terrorism 
threats and cyber security vulnerabilities; 

 
• Online tools to network directly with colleagues in the U.S., Australia and Canada to 

share knowledge on infrastructure protection;  
 

• Online collaboration capabilities for joint projects with colleagues; 
 

• A searchable online library of more than 2,000 documents on security and emergency 
preparedness, best practices, guidance and threats; and 



 
• A searchable chemical/biological contaminant databases created by subject-matter 

experts. 
 

About WaterISAC 
 
WaterISAC was established by utility executives to provide information necessary to protect 
water systems and ensure continuous utility operations in the face of all hazards. It is a not-for-
profit organization authorized by the U.S. Congress and funded by subscription fees, with 
additional support from U.S. EPA.  
 
WaterISAC’s Board of Managers is comprised of utility managers from 9 national associations: 
the American Water Works Association, the Association of Metropolitan Water Agencies, the 
Association of State Drinking Water Administrators, the National Association of Clean Water 
Agencies, the National Association of Water Companies, the National Rural Water Association, 
the Water Environment Federation, the Water Environment Research Foundation, and the Water 
Research Foundation.  
 
There is no other service for the water sector remotely like WaterISAC Pro, with its 
comprehensive and centralized resources and its professional networking features. Since 
WaterISAC’s debut in 2002, hundreds of drinking water and wastewater systems in the United 
States, Canada and Australia have made WaterISAC Pro an integral part of their security 
programs. 
 
 
 


