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Program 

 
October 13, 2020 
2:00 – 4:00 pm ET 
 
Announcement of AMWA Award Winners 
 
Creating a Lasting Legacy: Building Resilient Teams by Leveraging Organizational 
Culture and Next Generation Leadership 
Megan Yoo Schneider 
Founder and President, Seven Management and Consulting 
 
Breakout Sessions 
 
Outreach to Customers on COVID-19 
Jonathan Leung 
Assistant Director, Water Quality Division 
Los Angeles Department of Water and Power 
 
 

October 14, 2020 
2:00 – 4:00 pm ET 
 
Affordability and Equity: How Utilities are Affecting Change 
Yvonne Forrest (Moderator) 
Director, Houston Water,  
 
Greg Meszaros 
Director, Austin Water 
 
Randy Heyman 
Commissioner and CEO, Philadelphia Water Department 
 
Addressing Emerging Contaminants: What Works and What's Next 
Laura Cummings (Moderator) 
Executive Director/Chief Engineer, Southeast Morris County Municipal Utilities Authority, 
Moderator 
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Jeff Szabo 
CEO, Suffolk County Water Authority 
 
Steve Sliver 
Executive Director, PFAS Action Response Team, Michigan Department of Environment, 
Great Lakes, and Energy 
 
Jerry Diamond 
Director of Risk Assessment and Toxicology, Tetra Tech 


