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UFI INITIATIVE 
	To	develop	a	research	tool	available	to	AMWA	
members	to	assist	in	understanding	financial	
and	opera:onal	issues	within	the	industry	and	
how	these	relate	to	the	respec:ve	u:lity.	



 
SURVEY OVERVIEW 
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»  Comprehensive national survey 
– 162 questions 

»  Administered using a spreadsheet based 
survey tool 

»  Includes data from various sources 
– CAFRs 
– Budgets 
– CIPs 
– Etc. 



AMWA MEMBERS ONLY 
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2014	Par:cipa:on	–	102	Members	
2016	Survey	Underway!	



VALUE OF SURVEY DATA 
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Tailored	Comparisons	

Customer	
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Opera:onal	
Metrics	
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UFI VISUALIZATION PROJECT 

OBJECTIVES 
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» Make survey data interactive and 
easy to analyze 

» Provide quick access to 
benchmarking data to be utilized by 
decision makers 

»  Inspire members to respond to future 
surveys 



CONTACT: CHRIS MCPHEE 
cmcphee@raftelis.com  

www.raftelis.com 


